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EMPLOYEE OPINION SURVEY MEETINGS
In the September 1997 issue of TNN, the results of the AICPA’s first employees’ opinion
survey were published. You will recall that the objective of the survey was to obtain a
baseline measure of the AICPA work environment and the team process against which future
progress could be measured.

The results of the survey showed that the AICPA received some high ratings to statements
that have a high correlation with employee satisfaction and also some low ratings to
statements that have a high correlation with employee satisfaction. To begin the process of
effecting change, part of the agenda at the October VP/Director meeting included breakout
sessions where Barry asked each member to identify and commit to three items that would
affect a positive change in our environment. Additionally, to gain further insight into the
reasons why some statements received low ratings and why there appears to be some
inconsistencies between the low and high statements, Barry asked the senior vice presidents
to meet with their functional areas to obtain feedback and solutions as to what it will take to
make the AICPA a great place to work. You are a key player in this process and it is
important that you communicate the things you think need to change in order for
improvement to occur. The target completion date for these meetings is December 15.
At a December meeting, Barry and the senior vice presidents will report their findings,
discuss your solutions and develop an action plan to implement the solutions. The outcome
of this December meeting and the resulting action plan will be communicated to all AICPA
team members. The next employee opinion survey is scheduled for September 1998.

PAYROLL NOTES
Due to the upcoming Thanksgiving holiday, team members are requested to submit all
attendance records for week ending November 22, 1997 no later than Friday afternoon,
November 21, 1997.

Additionally...
During the month of December, all attendance records should be submitted every Friday due
to Holiday and vacation schedules.

Check out HR’s Virtual Information Center (VIC) on the Intranet for HR updates!

FWA REMINDER
As a result of the upcoming holidays, team members on FWA must revert to a regular work
schedule during the following weeks:
For team members on 9/70:

November:
December:

January:

week of:
week of:
week of:
week of:
week of:
week of:
week of:
week of:

11/17/97
11/24/97
12/15/97
12/22/97
12/29/97
1/5/98
1/12/98
1/19/98

For team members on the 4-day work week:

November:
December:

January:

week of:
week of:
week of:
week of:

11/24/97
12/22/97
12/29/97
1/19/98

Please mark your calendars accordingly!

GOOD SAMARITAN
Joel Koppelman of the Examinations Division is to be complimented for his good deed and
honesty. Joel found $100 cash in the AICPA cafeteria and turned it into the cafeteria
personnel who, in turn, turned it into Facilities Management. The money was returned to a
very grateful John Torrillo. Thank you, Joel!

1997 HOLIDAY PARTY
Stay tuned for more information regarding the upcoming Team AICPA Holiday Party on
December 22, 1997, 1:00 pm to 5:00 pm. Information will be distributed next week.

SECURITY REMINDER
All entrance doors that are adjacent to public space will be secured by Facilities
Management staff at the end of each work day (between 5:00 pm and 5:30 pm). For your
safety, these doors must remain closed and locked. Do not prop doors open. DO NOT
ADMIT MESSENGERS OR VISITORS INTO OUR SPACE. Please use your Harborside
access card to enter and exit the space.
All employees entering Harborside Financial Center, Plaza III, prior to 7:00 am or exiting
after 7:00 pm are required to sign in and out at the Plaza III concierge’s desk.

